
ȷɎɗɘɋɒɆ 
əɕɖɆɈɑɋɓɎɥ 

ɇɎɍɓɋɗ-ɕɖɔɜɋɗɗɆɒɎ 



ɺʚʝʜʝʥʠʝ 

ɺ ʵʪʦʡ ʧʨʝʟʝʥʪʘʮʠʠ ʧʨʝʜʩʪʘʚʣʝʥʘ 

ʧʨʦʛʨʘʤʤʥʘʷ ʩʠʩʪʝʤʘ BizIntegra : 

ʥʦʚʝʡʰʘʷ, ʵʬʬʝʢʪʠʚʥʘʷ ʠ ʛʠʙʢʘʷ 

ʉʠʩʪʝʤʘ ʋʧʨʘʚʣʝʥʠʷ ɹʠʟʥʝʩ-ʇʨʦʮʝʩʩʘʤʠ, 

ʧʦʟʚʦʣʷʶʱʘʷ ʠʥʪʝʛʨʠʨʦʚʘʪʴ ʜʘʥʥʳʝ 

ʣʶʙʳʭ ʧʨʠʢʣʘʜʥʳʭ ʧʨʦʛʨʘʤʤʥʳʭ ʩʠʩʪʝʤ. 



ɺʚʝʜʝʥʠʝ 
Ȫɑɥ ɓɆɝɆɑɆ ɖɆɍɖɋɞɎɘɋ ɕɖɋɊɑɔɌɎɘɢ ȨɆɒ ɓɋɇɔɑɢɞɔɏ ɘɋɗɘ: 

 
ʋʪʚʝʨʞʜʝʥʠʝ:  ʉʦʛʣʘʩʝʥ 

(1 ʙʘʣʣ) 
ʅʝ ʩʦʛʣʘʩʝʥ 
(0 ʙʘʣʣʦʚ) 

1.  ʉʣʝʜʫʶʱʠʝ ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʜʘʥʥʳʝ ʚʳʛʣʷʜʷʪ ʚʧʝʯʘʪʣʷʶʱʝ: 

Åʉ 1992 ʧʦ 2001 ʪʦʣʴʢʦ ʘʤʝʨʠʢʘʥʩʢʠʝ ʢʦʤʧʘʥʠʠ ʧʦʪʨʘʪʠʣʠ ʙʦʣʝʝ 2.7 

ʪʨʠʣʣʠʦʥʦʚ ʜʦʣʣʘʨʦʚ ʥʘ ʘʧʧʘʨʘʪʥʦʝ, ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʠ ʀʊ-

ʩʝʨʚʠʩʳ (ʀʩʪʦʯʥʠʢ: IDC); 

Åɺ ʩʨʝʜʥʝʤ, ʠʩʧʦʣʴʟʫʝʪʩʷ ʣʠʰʴ 7% ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ ʢʫʧʣʝʥʥʦʛʦ ʇʆ 

(ʀʩʪʦʯʥʠʢ: Gartner); 

Å 85% ʀʊ-ʧʨʦʝʢʪʦʚ ʥʝ ʜʦʩʪʠʛʘʶʪ ʮʝʣʠ (ʧʨʠʯʝʤ 32% ʧʨʦʩʪʦ ʦʙʨʳʚʘʶʪʩʷ) 

(ʀʩʪʦʯʥʠʢ: Gartner). 

2. ɺʥʝʜʨʝʥʠʝ ʀʊ ʚ ʙʠʟʥʝʩ ʥʝʵʬʬʝʢʪʠʚʥʦ, ʪʘʢ ʢʘʢ ʧʨʝʠʤʫʱʝʩʪʚʘ, ʧʦʣʫʯʘʝʤʳʝ ʦʪ 
ʚʥʝʜʨʝʥʠʷ, ʝʜʚʘ ʧʦʢʨʳʚʘʶʪ ʨʘʩʭʦʜʳ ʥʘ ʀʊ. 

3. ʀʊ ʩʪʘʣʦ çʚʝʱʴʶ ʚ ʩʝʙʝè, ʥʝ ʩʚʷʟʘʥʥʦʡ ʥʘʧʨʷʤʫʶ ʩ ʨʝʘʣʴʥʳʤʠ ʥʫʞʜʘʤʠ 

ʙʠʟʥʝʩʘ. 

4. ɽʩʣʠ ʛʦʚʦʨʠʪʴ ʦ ʚʥʝʜʨʝʥʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʪʦ ʟʥʘʯʠʪʝʣʴʥʳʝ ʫʩʠʣʠʷ ʀʊ-

ʧʝʨʩʦʥʘʣʘ ʪʨʝʙʫʶʪʩʷ ʢʘʞʜʳʡ ʨʘʟ, ʢʦʛʜʘ ʚʦʟʥʠʢʘʝʪ ʥʫʞʜʘ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪʳ ʠ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʇʆ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʯʪʦʙʳ ʨʝʘʣʠʟʦʚʘʪʴ ʢʦʥʢʨʝʪʥʳʡ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩ. 

5. ɹʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ ʥʝʥʘʜʝʞʥʳ ʚ ʙʦʣʴʰʦʡ ʩʪʝʧʝʥʠ ʧʦʪʦʤʫ, ʯʪʦ ʤʥʦʛʠʝ ʬʫʥʢʮʠʠ ʚ 

ʥʠʭ ʚʳʧʦʣʥʷʶʪ ʣʶʜʠ. ɽʩʣʠ ʙʳ ʙʦʣʴʰʝ ʜʝʣʘʣʦʩʴ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ 

ʙʳʣʠ ʙʳ ʙʦʣʝʝ ʥʘʜʝʞʥʳ. 



ɺʚʝʜʝʥʠʝ 

ɽʩʣʠ ɺʘʰ ʨʝʟʫʣʴʪʘʪ ï 3 ʙʘʣʣʘ ʠ ʙʦʣʝʝ, 
ʪʦ ʜʘʥʥʘʷ ʧʨʝʟʝʥʪʘʮʠʷ ʙʫʜʝʪ 
ʠʥʪʝʨʝʩʥʘ ɺʘʤ, ʪʘʢ ʢʘʢ ʚ ʥʝʡ ʦʧʠʩʘʥʳ 
ʩʧʦʩʦʙʳ, ʧʦʟʚʦʣʷʶʱʠʝ ʨʝʰʠʪʴ 
ʫʢʘʟʘʥʥʳʝ ʧʨʦʙʣʝʤʳ, ʠʩʧʦʣʴʟʫʷ 
ʩʠʩʪʝʤʫ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-
ʧʨʦʮʝʩʩʘʤʠ BizIntegra . 



ɺʚʝʜʝʥʠʝ 
BizIntegra  ï ʵʪʦ ʥʦʚʝʡʰʘʷ, ʵʬʬʝʢʪʠʚʥʘʷ ʠ ʛʠʙʢʘʷ ʉʠʩʪʝʤʘ 

ʋʧʨʘʚʣʝʥʠʷ ɹʠʟʥʝʩ-ʇʨʦʮʝʩʩʘʤʠ (Business Process Management 

System - BPMS), ʫʜʦʚʣʝʪʚʦʨʷʶʱʘʷ ʪʨʝʙʦʚʘʥʠʷʤ ʧʦʩʣʝʜʥʝʡ ɺʝʨʩʠʠ 

2.0 ʩʪʘʥʜʘʨʪʦʚ BPMS. 
 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ BizIntegra  ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʩʫʱʝʩʪʚʝʥʥʦ 

ʦʙʣʝʛʯʘʝʪ ʠʥʪʝʛʨʠʨʦʚʘʥʠʝ ʨʘʟʣʠʯʥʳʭ ʧʨʦʛʨʘʤʤʥʳʭ ʧʨʦʜʫʢʪʦʚ ʜʣʷ 

ʨʝʰʝʥʠʷ ʟʘʜʘʥʥʳʭ ʙʠʟʥʝʩ-ʟʘʜʘʯ, ʟʥʘʯʠʪʝʣʴʥʦ ʫʣʫʯʰʘʝʪ 

ʩʢʦʦʨʜʠʥʠʨʦʚʘʥʥʦʩʪʴ ʜʝʡʩʪʚʠʡ, ʘ ʪʘʢʞʝ ʚ ʮʝʣʦʤ ʢʘʨʜʠʥʘʣʴʥʦ 

ʧʦʚʳʰʘʝʪ ʢʦʥʪʨʦʣʴ ʥʘʜ ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʀʊ-

ʨʝʩʫʨʩʦʚ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʢʦʥʢʨʝʪʥʳʭ ʙʠʟʥʝʩ-ʮʝʣʝʡ.  



ʉʦʜʝʨʞʘʥʠʝ 
ʇʨʝʟʝʥʪʘʮʠʷ ʧʨʠʟʚʘʥʘ ʜʘʪʴ ʦʪʚʝʪʳ ʥʘ ʪʨʠ 

ʦʩʥʦʚʥʳʭ ʚʦʧʨʦʩʘ, ʢʘʩʘʶʱʠʭʩʷ BPMS 

BizIntegra : 
 

1. ɿʘʯʝʤ ɺʘʤ ʥʫʞʥʘ BPMS? 

2. ʇʦʯʝʤʫ ʥʝʦʙʭʦʜʠʤʘʷ ɺʘʤ BPMS ʠʤʝʥʥʦ 

BizIntegra ? 

3. ʆʪʢʫʜʘ ʫʚʝʨʝʥʥʦʩʪʴ, ʯʪʦ BizIntegra  

ʩʢʦʥʩʪʨʫʠʨʦʚʘʥʘ ʧʨʘʚʠʣʴʥʦ?  



ɿʘʯʝʤ ɺʘʤ ʥʫʞʥʘ BPMS? 
ʃʶʙʦʡ ʙʠʟʥʝʩ, ʦʨʛʘʥʠʟʘʮʠʷ ʠʣʠ ʧʨʝʜʧʨʠʷʪʠʝ ʤʦʞʝʪ ʙʳʪʴ 

ʦʜʥʦʟʥʘʯʥʦ ʧʨʝʜʩʪʘʚʣʝʥ ʥʘʙʦʨʦʤ ʨʝʘʣʠʟʫʝʤʳʭ ʠʤ 

ʧʨʦʮʝʩʩʦʚ (ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ). ʏʪʦʙʳ ʦʧʠʩʘʪʴ ʙʠʟʥʝʩ, 

ʥʝʦʙʭʦʜʠʤʦ ʣʠʰʴ ʧʨʝʜʩʪʘʚʠʪʴ ʝʛʦ ʦʩʥʦʚʥʳʝ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʳ. ʏʪʦʙʳ ʨʘʟʦʙʨʘʪʴʩʷ, ʥʘʩʢʦʣʴʢʦ ʵʬʬʝʢʪʠʚʥʦ 

ʦʨʛʘʥʠʟʦʚʘʥ ʪʦʪ ʠʣʠ ʠʥʦʡ ʙʠʟʥʝʩ, ʜʦʩʪʘʪʦʯʥʦ ʧʦʥʷʪʴ, 

ʥʘʩʢʦʣʴʢʦ ʧʨʘʚʠʣʴʥʦ ʦʨʛʘʥʠʟʦʚʘʥʳ ʝʛʦ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ.  
 

ʀʤʝʥʥʦ ʧʦʵʪʦʤʫ ʠʜʝʷ ʚʥʝʜʨʝʥʠʷ ʉʠʩʪʝʤ ʋʧʨʘʚʣʝʥʠʷ 

ɹʠʟʥʝʩ-ʇʨʦʮʝʩʩʘʤʠ (BPMS) ʧʦʨʦʜʠʣʘ ʪʘʢ ʥʘʟʳʚʘʝʤʫʶ 

ʊʨʝʪʴʶ ɺʦʣʥʫ ʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩʦʤ. 



ɼʦ ʥʝʜʘʚʥʝʛʦ ʚʨʝʤʝʥʠ ʩʫʱʝʩʪʚʦʚʘʣʦ ʜʚʘ ʦʩʥʦʚʥʳʭ  ʤʝʪʦʜʘ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʙʠʟʥʝʩʘ: 

1) ɿʘʢʫʧʢʘ ʧʦ ʤʝʨʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʠ ʥʘʩʪʨʦʡʢʘ ʧʦʜʩʠʩʪʝʤ, 

ʨʝʰʘʶʱʠʭ ʯʘʩʪʥʳʝ ʟʘʜʘʯʠ. ʊʘʢʠʝ ʧʦʜʩʠʩʪʝʤʳ ʩʣʘʙʦ ʩʚʷʟʘʥʳ ʜʨʫʛ ʩ 

ʜʨʫʛʦʤ, ʠ ʩ ʪʝʯʝʥʠʝʤ ʚʨʝʤʝʥʠ ʀʊ-ʨʝʩʫʨʩʳ ʧʨʝʜʧʨʠʷʪʠʷ ʥʘʯʠʥʘʶʪ 

ʚʳʛʣʷʜʝʪʴ ʢʘʢ ʣʦʩʢʫʪʥʦʝ ʦʜʝʷʣʦ, ʧʦʜ ʢʦʪʦʨʳʤ ʢ ʪʦʤʫ ʞʝ ʝʱʝ ʠ 

ʦʱʫʪʠʤʦ ʧʨʦʭʣʘʜʥʦ. 

2) ɿʘʢʫʧʢʘ ʠ ʥʘʩʪʨʦʡʢʘ ERP-ʩʠʩʪʝʤʳ ʪʘʢʦʡ, ʥʘʧʨʠʤʝʨ, ʢʘʢ SAP/R3 

ʠʣʠ Axapta. ʇʨʠ ʵʪʦʤ ʤʥʦʛʠʝ ʤʝʩʷʮʳ ʫʭʦʜʷʪ ʥʘ ʩʫʱʝʩʪʚʝʥʥʫʶ 

ʧʝʨʝʩʪʨʦʡʢʫ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʧʨʝʜʧʨʠʷʪʠʷ, ʚʢʣʶʯʘʶʱʫʶ ʚ ʩʝʙʷ ʠ 

ʦʪʢʘʟ ʦʪ ʙʦʣʴʰʠʥʩʪʚʘ ʟʘʢʫʧʣʝʥʥʳʭ ʨʘʥʝʝ ʧʨʦʛʨʘʤʤʥʳʭ ʩʠʩʪʝʤ. ɽʩʣʠ 

ʧʨʦʜʦʣʞʠʪʴ ʘʥʘʣʦʛʠʶ ʩ ʦʜʝʷʣʦʤ, ʪʦ ERP-ʦʜʝʷʣʦ ʙʝʟʫʩʣʦʚʥʦ ʙʦʣʝʝ 

ʪʝʧʣʦʝ, ʥʦ ʦʥʦ ʩʢʨʦʝʥʦ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʯʪʦ ʚʳʥʫʞʜʘʝʪ ʣʝʞʘʪʴ ʧʦʜ 

ʥʠʤ ʣʠʰʴ ʚ ʩʪʨʦʛʦ ʦʧʨʝʜʝʣʝʥʥʳʭ ʧʦʟʘʭ. 

ɿʘʯʝʤ ɺʘʤ ʥʫʞʥʘ BPMS? 



ɺ ʦʪʣʠʯʠʝ ʦʪ ʦʧʠʩʘʥʥʳʭ ʚʳʰʝ ʧʦʜʭʦʜʦʚ, ʚʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤʳ 

ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ ʧʦʟʚʦʣʷʝʪ ʠʥʪʝʛʨʠʨʦʚʘʪʴ ʠ 

ʫʧʦʨʷʜʦʯʠʪʴ ʨʘʙʦʪʫ ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʇʆ. ʊʘʢʘʷ ʩʠʩʪʝʤʘ 

ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʫʨʦʚʝʥʴ ʙʠʟʥʝʩ-

ʠʥʬʦʨʤʘʮʠʠ ʠ ʢʦʥʪʨʦʣʷ, ʨʘʟʤʝʱʘʝʤʳʡ ʧʦʚʝʨʭ ʚʩʝʛʦ 

ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʠʩʧʦʣʴʟʫʝʤʦʛʦ ʚ 

ʜʘʥʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ.  
 

ʉʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪ 

ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʫ ʫʜʦʙʥʳʝ ʩʨʝʜʩʪʚʘ ʜʣʷ ʩʦʟʜʘʥʠʷ ʧʨʦʮʝʩʩʦʚ, 

ʚʦʩʪʨʝʙʦʚʘʥʥʳʭ ʜʘʥʥʳʤ ʙʠʟʥʝʩʦʤ; ʧʨʠʯʝʤ ʵʪʠ ʧʨʦʮʝʩʩʳ 

ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʫʱʝʩʪʚʫʶʱʝʝ ʇʆ ʠ ʤʦʛʫʪ ʙʳʪʴ ʩʢʦʣʴ 

ʫʛʦʜʥʦ ʪʦʯʥʦ ʧʦʜʩʪʨʦʝʥʳ ʧʦʜ ʚʩʝ ʪʨʝʙʦʚʘʥʠʷ ʜʘʥʥʦʛʦ 

ʢʦʥʢʨʝʪʥʦʛʦ ʙʠʟʥʝʩʘ. 

ɿʘʯʝʤ ɺʘʤ ʥʫʞʥʘ BPMS? 



ʉʦʟʜʘʥʥʳʡ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʦʤ ʧʨʦʮʝʩʩ ʤʦʞʝʪ ʚ ʜʘʣʴʥʝʡʰʝʤ 
ʟʘʧʫʩʢʘʪʴʩʷ ʠ ʚʳʧʦʣʥʷʪʴʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʪʨʝʙʫʷ 
ʚʤʝʰʘʪʝʣʴʩʪʚʘ ʠʩʧʦʣʥʠʪʝʣʝʡ ʪʦʣʴʢʦ ʥʘ ʪʝʭ ʵʪʘʧʘʭ ʧʨʦʮʝʩʩʘ, 
ʢʦʪʦʨʳʝ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʧʨʝʜʧʦʣʘʛʘʶʪ ʚʦʚʣʝʯʝʥʠʝ ʚ ʨʘʙʦʪʫ 
ʢʦʥʢʨʝʪʥʳʭ ʣʶʜʝʡ.  
 

ʇʨʦʮʝʩʩ ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʙʠʨʘʪʴ ʠ ʦʙʨʘʙʘʪʳʚʘʪʴ ʚʩʝ 
ʥʝʦʙʭʦʜʠʤʳʝ ʝʤʫ ʜʘʥʥʳʝ, ʢʦʪʦʨʳʝ ʛʦʪʦʚʷʪʩʷ ʧʨʠʢʣʘʜʥʳʤʠ 
ʧʨʦʛʨʘʤʤʥʳʤʠ ʩʠʩʪʝʤʘʤʠ, ʠʩʧʦʣʴʟʫʝʤʳʤʠ ʚ ʜʘʥʥʦʡ 
ʦʨʛʘʥʠʟʘʮʠʠ, ʠ ʭʨʘʥʷʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʙʘʟʘʭ ʜʘʥʥʳʭ.  
 

ʂʨʦʤʝ ʪʦʛʦ, ʧʨʦʮʝʩʩ ʤʦʞʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʚʷʟʳʚʘʪʴ ʢʘʢ 
ʜʝʷʪʝʣʴʥʦʩʪʴ ʥʝʩʢʦʣʴʢʠʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʦʜʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ, 
ʪʘʢ ʠ ʜʝʷʪʝʣʴʥʦʩʪʴ ʨʘʟʣʠʯʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, ʨʘʙʦʪʘʶʱʠʭ ʥʘʜ 
ʩʦʚʤʝʩʪʥʳʤʠ ʧʨʦʝʢʪʘʤʠ. 

ɿʘʯʝʤ ɺʘʤ ʥʫʞʥʘ BPMS? 



ʇʦʷʚʣʝʥʠʝ ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ ʚʧʦʣʥʝ 

ʣʦʛʠʯʥʦ, ʪʘʢ ʢʘʢ ʵʪʦï ʩʣʝʜʫʶʱʠʡ ʟʘ ERP ʰʘʛ ʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʙʠʟʥʝʩʘ. 
 

ʇʨʠ ʨʘʟʨʘʙʦʪʢʝ BizIntegra  ʤʳ ʠʩʧʦʣʴʟʦʚʘʣʠ ʧʦʯʪʠ 

ʜʚʘʜʮʘʪʠʣʝʪʥʠʡ ʦʧʳʪ 

Å ʅʀʈ,  

Å ʈʘʟʨʘʙʦʪʢʠ ʩʨʝʜʩʪʚ ʜʣʷ ʪʘʢ ʥʘʟʳʚʘʝʤʦʛʦ 

çʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʨʝʰʝʥʠʷ ʟʘʜʘʯè,  

Å ʈʘʟʨʘʙʦʪʢʠ ʧʨʠʣʦʞʝʥʠʡ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʧʨʦʮʝʩʩʦʚ ʨʘʟʣʠʯʥʦʡ ʧʨʠʨʦʜʳ.   

ʇʦʯʝʤʫ ɺʘʤ ʥʫʞʥʘ ʠʤʝʥʥʦ  
BizIntegra ? 



ʇʦʯʝʤʫ ɺʘʤ ʥʫʞʥʘ ʠʤʝʥʥʦ  

BizIntegra ? 

 
ȵɖɔɜɋɗɗɡ, ɗ ɐɔɘɔɖɡɒɎ ɕɖɎɍɈɆɓɆ ɖɆɇɔɘɆɘɢ BizIntegra , - ʵʪʦ  ɇɎɍɓɋɗ-

ɕɖɔɜɋɗɗɡ ɖɋɆɑɢɓɔɏ ɌɎɍɓɎ, ɐɔɘɔɖɡɋ ɒɔɉəɘ ɇɡɘɢ ɓɆ ɗɆɒɔɒ Ɉɡɗɔɐɔɒ 

əɖɔɈɓɋ ɔɛɆɖɆɐɘɋɖɎɍɔɈɆɓɡ ɗɑɋɊəɤɟɎɒɎ ɔɇɖɆɍɔɒ:  

Å Ƀɘɔ ɕɆɖɆɑɑɋɑɢɓɔ ɈɡɕɔɑɓɥɤɟɎɋɗɥ ɕɖɔɜɋɗɗɡ, ɕɖɎɝɋɒ ɔɓɎ ɒɔɉəɘ 

ɐɔɓɐəɖɎɖɔɈɆɘɢ Ɋɖəɉ ɗ Ɋɖəɉɔɒ ɍɆ ɎɒɋɤɟɎɋɗɥ ɖɋɗəɖɗɡ. 

Å ȰɆɌɊɡɏ ɕɖɔɜɋɗɗ Ɏɒɋɋɘ ɗɈɔɤ ɜɋɑɢ, Ɏ ɋɉɔ ï Ɉɔɔɇɟɋ ɉɔɈɔɖɥ ï ɓɋ 

ɍɆɇɔɘɥɘ ɓɎ ɜɋɑɎ ɊɖəɉɎɛ ɕɖɔɜɋɗɗɔɈ, ɓɎ ɓɆɑɎɝɎɋ Ɏɓɡɛ ɕɖɔɜɋɗɗɔɈ. 

ȰɆɌɊɡɏ ɔɘɊɋɑɢɓɡɏ ɕɖɔɜɋɗɗ ɑɎɞɢ ɕɖɋɊɕɔɑɆɉɆɋɘ, ɝɘɔ ɔɓ 

ɚəɓɐɜɎɔɓɎɖəɋɘ Ɉ ɓɋɐɔɋɒ ɔɐɖəɌɋɓɎɎ, Ɏɍ ɐɔɘɔɖɔɉɔ ɔɓ ɒɔɌɋɘ 

ɕɔɑəɝɆɘɢ ɓɋɔɇɛɔɊɎɒɡ ɋɒə ɊɆɓɓɡɋ. 

Å Ȩɓɋɞɓɋɋ ɔɐɖəɌɋɓɎɋ, ɗ ɐɔɘɔɖɡɒ ɔɇɒɋɓɎɈɆɋɘɗɥ ɊɆɓɓɡɒɎ ɘɔɘ ɎɑɎ 

Ɏɓɔɏ ɕɖɔɜɋɗɗ, Ɉ ɊɋɏɗɘɈɎɘɋɑɢɓɔɗɘɎ ɕɖɋɊɗɘɆɈɑɥɋɘ ɗɔɇɔɏ ɓɆɇɔɖ 

Ɏɓɡɛ ɕɖɔɜɋɗɗɔɈ, ɈɐɑɤɝɆɥ ɑɤɊɋɏ, ɘɆɐɌɋ ɖɆɗɗɒɆɘɖɎɈɆɋɒɡɛ ɐɆɐ 

ɔɘɊɋɑɢɓɡɋ ɗɑɆɇɔ ɊɋɘɋɖɒɎɓɎɖɔɈɆɓɓɡɋ ɕɖɔɜɋɗɗɡ. 



Ȩɡ ɖɎɗəɋɘɋ ɕɖɔɜɋɗɗ, ɕɔɑɢɍəɥɗɢ əɊɔɇɓɡɒɎ ɗɖɋɊɗɘɈɆɒɎ Process Builder :  
ʂʘʢ ʨʘʙʦʪʘʪʴ ʩ BizIntegra ? 



ɺʳ ʩʦʟʜʘʝʪʝ ʬʦʨʤʳ ʜʣʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ: 
ʂʘʢ ʨʘʙʦʪʘʪʴ ʩ BizIntegra ? 



ɺʳ ʨʘʙʦʪʘʝʪʝ ʩ ʩʠʩʪʝʤʦʡ (ʟʘʧʫʩʢʘʝʪʝ ʧʨʦʮʝʩʩʳ, ʧʨʦʩʤʘʪʨʠʚʘʝʪʝ ʩʦʦʙʱʝʥʠʷ ʠ 

ʦʪʚʝʯʘʝʪʝ ʥʘ ʥʠʭ) ʯʝʨʝʟ ʇʦʨʪʘʣ, ʜʦʩʪʫʧʥʳʡ ʚ ɺʝʙ: 

ʂʘʢ ʨʘʙʦʪʘʪʴ ʩ BizIntegra ? 



ɺʳ ʤʦʞʝʪʝ ʫʧʨʘʚʣʷʪʴ ʩʠʩʪʝʤʦʡ, ʠʩʧʦʣʴʟʫʷ ɸʜʤʠʥʠʩʪʨʘʪʦʨ: 

ʂʘʢ ʨʘʙʦʪʘʪʴ ʩ BizIntegra ? 



ʇʦʯʝʤʫ ɺʘʤ ʥʫʞʥʘ ʠʤʝʥʥʦ  

BizIntegra ? 
Å BizIntegra  ʥʝ ʪʨʝʙʫʝʪ ʥʠ ʚʥʝʩʝʥʠʷ ʠʟʤʝʥʝʥʠʡ ʚ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʥʠ ʟʘʤʝʥʳ ʧʨʠʤʝʥʷʝʤʦʛʦ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʛʨʘʤʤʥʦʛʦ 

ʦʙʝʩʧʝʯʝʥʠʷ.  

Å BizIntegra  ʩʦʟʜʘʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʫʨʦʚʝʥʴ ʙʠʟʥʝʩ-ʠʥʬʦʨʤʘʮʠʠ ʠ ʙʠʟʥʝʩ-

ʢʦʥʪʨʦʣʷ ʥʘʜ ʚʩʝʤ ʧʨʠʤʝʥʷʝʤʳʤ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ. 

Åɺʳʧʦʣʥʷʷ ʩʦʟʜʘʥʥʳʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ BizIntegra , ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʩʦʙʠʨʘʝʪ ʠ ʦʙʨʘʙʘʪʳʚʘʝʪ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʝʡ ʜʘʥʥʳʝ, ʢʦʪʦʨʳʝ ʛʦʪʦʚʷʪʩʷ 

ʧʨʠʢʣʘʜʥʳʤʠ ʧʨʦʛʨʘʤʤʥʳʤʠ ʩʠʩʪʝʤʘʤʠ, ʠʩʧʦʣʴʟʫʝʤʳʤʠ ʚ ʜʘʥʥʦʡ 

ʦʨʛʘʥʠʟʘʮʠʠ.  

Åʊʘʢʠʤ ʦʙʨʘʟʦʤ, BizIntegra  ʧʦʟʚʦʣʷʝʪ ʨʘʜʠʢʘʣʴʥʦ ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʀʊ-ʨʝʩʫʨʩʦʚ ʚ ɺʘʰʝʡ ʦʨʛʘʥʠʟʘʮʠʠ. 



ʇʦʯʝʤʫ ɺʘʤ ʥʫʞʥʘ ʠʤʝʥʥʦ  

BizIntegra ? 
ʀʩʧʦʣʴʟʫʷ BizIntegra , ɺʳ ʩʤʦʞʝʪʝ ʨʘʙʦʪʘʪʴ ʥʘʤʥʦʛʦ 

ʵʬʬʝʢʪʠʚʥʝʝ ʠ ʧʦʣʫʯʠʪʴ ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʟʘ ʩʯʝʪ: 

Åʀʥʪʝʛʨʘʮʠʠ ʠʩʧʦʣʴʟʫʝʤʦʛʦ ʫ ɺʘʩ ʇʆ ʠ, ʢʘʢ ʩʣʝʜʩʪʚʠʝ, ʟʘ ʩʯʝʪ 

ʫʚʝʣʠʯʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʦʪ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʤʝʶʱʝʛʦʩʷ ʇʆ; 

Åɺʦʟʤʦʞʥʦʩʪʠ ʛʠʙʢʦ ʤʝʥʷʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ ʠ ʤʦʜʝʣʠ 

ʨʘʙʦʪʳ; 

Åʋʚʝʣʠʯʝʥʠʷ ʥʘʜʝʞʥʦʩʪʠ ʟʘ ʩʯʝʪ ʤʘʢʩʠʤʘʣʴʥʦʛʦ ʚʳʚʝʜʝʥʠʷ 

ʣʶʜʝʡ ʠʟ ʪʝʭ ʵʪʘʧʦʚ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ 

ʚʳʧʦʣʥʝʥʳ ʧʦʣʥʦʩʪʴʶ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 



ʇʨʘʚʠʣʴʥʦ ʣʠ ʩʢʦʥʩʪʨʫʠʨʦʚʘʥʘ 

BizIntegra? 
Å BizIntegra  ʩʧʨʦʝʢʪʠʨʦʚʘʥʘ ʩ ʦʧʦʨʦʡ ʥʘ ʩʪʨʦʛʫʶ 
ʤʘʪʝʤʘʪʠʯʝʩʢʫʶ ʦʩʥʦʚʫ �Sïʠʩʯʠʩʣʝʥʠʡ ʈ.ʄʠʣʥʝʨʘ. 

Å BizIntegra  ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʚʩʝʤ ʩʝʛʦʜʥʷʰʥʠʤ 
ʠʥʜʫʩʪʨʠʘʣʴʥʳʤ ʩʪʘʥʜʘʨʪʘʤ ʷʟʳʢʦʚ ʠ ʥʦʪʘʮʠʡ 
BPMS (BPMN, BPEL ʠ ʪ.ʜ.). 

Å BizIntegra  ʫʜʦʚʣʝʪʚʦʨʷʝʪ ʪʨʝʙʦʚʘʥʠʷʤ 
ʧʦʩʣʝʜʥʝʡ ɺʝʨʩʠʠ 2.0 ʩʪʘʥʜʘʨʪʦʚ BPMS 

 

   ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩ ʮʝʣʴʶ ʠʥʪʝʛʨʘʮʠʠ ʜʘʥʥʳʭ, 
BizIntegra  ʤʦʞʝʪ ʦʙʱʘʪʴʩʷ ʧʨʘʢʪʠʯʝʩʢʠ ʩ ʣʶʙʦʡ 
ʧʨʦʛʨʘʤʤʥʦʡ ʩʠʩʪʝʤʦʡ.  


